SSP v2.4 New Features

Search — Expanded search options
Search — Select student

Add/edit student — Add student, display
Action Plan — Display

Action Plan — Add new task

MAP — Edit past terms on plan

MAP — On/off plan status
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1. Feature Topic Updated Process Old Process

Search Expanded search options Ability to search by Special Service Group or Early Alert Response Status Not available

Students  Admin
Students
Search %| Search FReset

Student Mame/1D:

Program Status: >
Spedal Service »
Group:

Assigned Coach: »
Declared Major: »
Hours From: A To: ~
Earned x x
GPA From: c To: c

A

Currently hd
Regi

Early Alert Response >
tatus:

Fin Aid SAP Status: e

MAP Status: ¥

Flan Status: w

My Caseload: D DOB: {mm,dd/ccyy) |

My Plans: |
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Updated Process
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Search Select student

To display information from a student’s record, you must
select the student from the caseload list or search results,
even if the search result list contains only one student.

The record of the first student on the list was automatically
selected. This has been changed to address privacy concerns.

Students  Admin

Students

Search

-~
o« e

First Mame Middle
Kylah Erica
Linette Aut...
Monta G
Aaraon T
Sharon D
Denisia

Dywane A
Casey Alison
Melita L
James Ma...
Daniel Allis....
Angelica

Orisa G
Tamara M
Coretta Bur...
Heather Dawn
Brian Willi....
Erica Mar ...
Tvy D
Justice Re..

Last Mame
Elliott-Smith
Goldsmith
Mesmith
Smith
Smith
Smith
Smith
Smith
Smith
Smith
Smith
Smith
Smith
Smith
Smith
Smith
Smith
Smith
Smith
Smith

¥

¥| Search  Reset ,f.:f__:_.s_a Taols
== Main
Change Status: @ ’ﬂ) Intake
Coach Student ID Status Alerts | Acion Plan
Linda Whitlow 1613663 Acti.. 0 Journal
Pamela Rogers 1525120 Acti. D Barly Alert
Mark Wheeler 1535588 Acti... O MAP
Howard Kantor 1019190 Acti. 0 Accommadation
Daniel Grigg 1025735 Acti. O Documents
Dreama Landacre 1040282 Acti... 0O Notes
Michael Lawson 1046638 Acti.. 0 Cassload Reassign
Crystal Drum 1054444 Acti... O
Marguesha Jackson 1063983 Acti... 0O
Charrisse Somme 1069101 Acti.. 0O
Awilda Delesus 1076522 Acti.. 0
Sandra Brown 1020086 Acti... 0O
Ralph Argiento 1086696 Tra... 0
Susan Gillespie 1355867 Acti... O
Kelly Sutton 1377306 Acti... 0O
Marguesha Jackson 1439926 Acti... 0O
Richard Depolt 1463987 Acti.. O
Sandra Flynn 1477813 Acti... 0O
Samuel Chinnis 1480174 Acti... 0O
Joann Buck 1486929 Acti... O
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Add/edit student | Add student, display

The information formerly on the Personal and Appointment screens is
now on a new Student screen. Service Groups and other tabs can be
accessed at the top of the screen. To add a student, enter the student
ID and select “Find.”

Personal and appointment data were
input on two different screens. To add
a student, you entered a student ID and
selected “Import from External.”

Students  Admin

Caseload Assignment Add -

Save Cancel

Student * Service Groups Referral Sources Service Reasons

(sync'd) Student ID *:

[sync'd) Username *:

(zync'd) First Mame *:

(syncd) Middle Name:

(zync'd) Last Mame *:

(sync’d) Home Phone:

(=ync'd) Work Phone:

(sync’d) School Email:

Alternate Email:

(sync'd) Coach *: (sync'd) Student Type *:
Office: Appointment Date *:
|
Phone: _
Appointment - End Times *:
Start™
Ermail: w s
+=
Department: Anticipated Start Term:
W
Student Intak
Hee arE _ Anticipated Start Year:
[] send Student Email Intake Request
W
Student Intake Request Last Sent
: Abilty to Benefit:
Student Intake Reguest Mo w
Completed:
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Action Plan | Display | All tasks visible, can be filtered by “Tasks | Created” and “Incomplete Tasks” | Tasks separated into three tabs: Active, Complete, and
All
Students  Admin
#| |3 student: Shirley Template - ID#: 0000000 Email Student Coach: Kristi Short Coaching Histor ;'J
L7y
E Tools Action Plan
1]
g )
4 Main Tasks Goals Strengths
Intake
Action Plan Check Al  Add Task @ Hl Show Only:  [7] Tasks I created  [C] Incomplete Task
Journal
Early Alert By default, all items are induded in the Print and Email functions. Select items to Print or Email individual items
MAP Action Challenge Description Due Date Status Completed Date | Author Confidentiality
Accommodation | w@@ Grades GTCEC TUTORING CENTER: GTCC Tutoring Center The Tutoring Center offers 04/02/2014  Incomplete Adrian Masley EVERYONME
a wide range of tutoring services to meet the academic needs of the
Documents undergraduate students in many of the introductory level courses, as well as
Motes

Caseload Reassian




Feature Topic Updated Process Old Process
Action Add new Use drop-down menus to filter by category or challenge. Select referral and click “Add.” Select resources by opening
Plan task Multiple referrals may be selected at one time. Custom tasks may be created. After task | folders for category and challenge.

level. Click “Update.”

is added on the right side of the screen, double-click to add due date and confidentiality

Set due date and confidentiality.
Save.

Students  Admin

Tools

Main
Intake
Action Plan

sjuspms |y

Journal

Early Alert

MAP
Accommodation
Daocuments

Motes

Caseload Reassign

» [Student: Shirley Template - ID#: 0000000

Add Task

Save (Cancel

Fitter Categaory, Challenge or Keyward Reset
Advising 5
Grades g

Search
Add ChallengeReferral
Add Al

Challenge Referrals

Myers-Briggs Type Indicator (MBTI): Carefully read the
directions and dick on the ‘Do It button at the bottom of
the text box, Click 'score it when done.

Children and Adults with Attention-Deficit/Hyperactivity
Disorder {CHADD): A national non-profit organization
providing education, advocacy and support for individuals
Greensbora Central Library: Library customers have
access to more than 100 computers with Microsoft
applications (Word, Excel, and PowerPoint) and Internet

Grades

Grades

Grades

Improve your Concentration: Tips and tools in achieving
focus amid distractions

Grades

Grades GTCC Success Workshops: includes topics such as time

management, study skills, test taking strategies, etc.

GTCC Tutoring Center: The Tutoring Center offers a wide
range of tutoring services to meet the academic needs of
the undergraduate students in many of the introductory
GTICC Writing Center: Provides free tutorial assistance for
any writing task at any stage of the writing process. See
our website for locations and hours,

Used by Faculty to refer a student to counseling

Grades

Grades

Grades

-

Page Displaying 1-9 of 9

-~
-

Email Student Coach: Kristi Short Coaching History

For Tasks Added to the Action Plan, Add the Due Date and Confidentiality Level.
Custom Tasks can be Added to the List Below

Add Custom  Remove  Remove Al

Task Link

GTCC Writing Center: Provides free tutorial assistance
for any writing task at any stage of the writing
process, See our website for locations and. ..

<a href="http:/fwww

Cancel
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MAP

Edit past terms on plan

Past terms can be modified to reflect student registration. For example, if the student below did not
register for HUM-110 for Spring 2014, drag the course to a future semester. Save plan.

Not available

MewPlan Load Saved Plan  Load Template  Save -
- - EBD k=
2 u,-.f «<>> 2 $ i
View &l Plan Motes Maove Plan Ermail Plan Print Plan Financial Aid  Transcript Map Report
Plan Title: Medical Office Administration13-14FA ) Student is Plan Hrs: 70.00
: On Plan
Currentty:
Fall 2013 =] @ Spring 2014 ) @ Summer 2014 &) @
05T-131 2 Q5T-138 3 Q5T-136 3
0sT-137 3 05T-142 3 05T-149 3
Q5T-141 3 Q5T-153 2 50C-210 3 ...-._l
05T-148 3 MED-115 4
05T-164 3 3 3
EMG-111 3
Term Cr. Hrs: 17.00 Term Cr. Hrs: 15.00 Term Cr. Hrs: 9.00
Fall 2014 (%] @ Spring 2015 ) @ Summer 2015 &) @
Q5T-243 3 Q5T-181 3 ...-._l
0ST-247 2 QST-786 3
Q5T-248 2 0ST-739 3
COM-110 3 _‘__J 0ST-781 3
MAT-115 3 ...-J CoE-111 ¥
TERIT - - COE-115 1 -
3 3
Term Cr. Hrs: 15.00 Term Cr. Hrs: 14.00 Term Cr. Hrs: 0.00
Fall 2015 (%] @ Spring 2016 ) @ Summer 2016 &) @
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MAP On/off plan To determine the cause of an off-plan report, click Map Report on the right side of the student’s MAP screen. A | Not
status pop up box will appear with report details. Off plan status calculates automatically each night. If you change a | available

MAP, you can manually recalculate status by clicking “Re-Calculate Plan Status.”

Mew Plan  Load Saved Plan  Load Template  Save -

v

Course Details

s —
23, «&>> = r Y $
w View Al Plan Notes Maove Plan Email Plan Print Plan Financial Aid  Transcript
Plan Title: ASaunders_AA13-14FA © student is Plan Hrs: 74.00 Dev Hrs:
" Off Plan
Currentty:
=
€ spring 2014 €  summer2014 W
3 ENG-112 3 HEA-110 3
Filter Bv: m
Close
Plan Status: Off Plan
Total Plan Courses 71
In Scope:
Plan Anomalies: 2
Plan Ratio: 90%
Plan Note: 2 plan course(s) have issues
Re-Calculate Plan Status
Term Details
Plan Term Term Ratio Anomaly Code Mote
2013FA 100,00% Mo Anomaly Term has no anomalies
20145P 100.00% Mo Anomaly Term has no anomalies
201450 50.00% Course Not Registered Term has one anomaly: Course Not Registered
2014FA £83.00% Course Mot Registered Term has one anomaly: Course Mot Registered

Plan Term Plan Formatted Course Plan Course Code Anomaly Code Mote

201450 HEA-110 510185 Course Mot Registered

2014FA SPA-112 512995 Course Not Registered

On Track Details

Flan Term | Plan Formatted Course | Flan Course Code Transcript Term Code Transcript Formatted Course | Transcript Course Course Substitution Reason
201450 5PA-111 2014FA SPA-111 513047 Different Term




